
Soft Referrals: Other Utility Resources 

You may be eligible for the following services (check all that apply). Contact the 

providers listed to learn more and sign up. A regional LIHEAP specialist at 

Hopelink, Multi-Service Center, or Centerstone may also help connect you to 

other programs.   

 

All King County Residents 

 Apply to LIHEAP – Call 1-800-348-7144 to schedule an appointment 

for a required in-office interview. Appointments will be scheduled with 

organizations depending on region. 

 North and East King County  Hopelink 

 South King County  Multi-Service Center 

 Seattle Area Centerstone  

 
 Try contacting 2-1-1 or your utility company to see if there are rate 

discounts or emergency funds for past due bills in your area. 

Residents within the Seattle Utilities Service Area 

 Apply to City of Seattle’s Utility Discount Program – Call 206-684-

0268 or visit www.seattle.gov/udp. This program could provide up to 

a 60% discount on Seattle City Light Electric and about a 50% 

discount on Seattle Public Utilities combined utility rates.   

 Apply to ELIA – Call 206-684-3688. ELIA could pay half of the past 

due balance (up to $200). 

 Apply to Project Share – Call 206-684-3000. Project Share could pay 

up to $250, and then match every $1 you spend with $0.50, up to 

$500 total.   

 

 

http://www.seattle.gov/udp

