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Banking 101 Survey
[0 Check if you or your family receives ANY of the following: 0 Check if you are over the age of 18
-Temporary Assistance for Needy Families (TANF) -Apple Health
-Basic Food (SNAP or Food Stamps) -Section 8 Housing Assistance

Are you aware of additional benefits that you may be eligible for? (circle one)

I don’t know 1 2 3 4 5
1. How much of your deposit money at banks and credit unions can be insured by either the FDIC or NCUA?
a.$1,000,000 c. $500,000
b.$250,000 d.All of it

2. True or False? Some banks allow you to avoid overdraft fees by pulling money from your savings to cover
overdrafts from your checking?
a. True b. False c. Don’t Know

3. True or False? Some banks and credit unions offer free student accounts.
a. True b. False c. Don’t Know

4. What fraction of Americans are underbanked?
a. 1/3 c. 1/5
b. 1/4 d 1/2
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Banking 101 Post-Survey

1. How much of your deposit money at banks and credit unions can be insured by either the FDIC or NCUA?
a. $1,000,000 c. $500,000
b. $250,000 d. Allofit

2. True or False? Some banks allow you to avoid overdraft fees by pulling money from your savings to cover
overdrafts from your checking?

a. True b. False c. Don’t Know

3. True or False? Some banks and credit unions offer free student accounts?
a. True b. False c. Don’t Know

4. What fraction of Americans are underbanked?
a. 1/3 c. 1/5
b. 1/4 d 1/2
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Banking 101 Post-Survey

5. How much of your deposit money at banks and credit unions can be insured by either the FDIC or NCUA?
a. $1,000,000 c. $500,000
b. $250,000 d. Allofit

6. True or False? Some banks allow you to avoid overdraft fees by pulling money from your savings to cover
overdrafts from your checking?

a. True b. False c. Don’t Know

7. True or False? Some banks and credit unions offer free student accounts?
a. True b. False c. Don’t Know

8. What fraction of Americans are underbanked?
a. 1/3 c. 1/5
b. 1/4 d. 1/2



